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BJIACTH U MECTHOI'O CAaMOYIIPABJICHH

YBaxaemble npearpuHumaresu! JlroOple  AeUCTBUA (GeznercTBUE)
JIOJDKHOCTHBIX JIMIL OPraHOB I'OCYJIapCTBEHHOM BJIACTH U MECTHOI'O CaMOYIIPaBJIEHMUs
Bri BiipaBe 00kanoBaTh, €CIM CHUTAETe, YTO OHM HapyllaloT Baluy npasa v 3aKOHHBIE
UHTEPECHI.

3aKOHOJIATENLCTBOM [1PEyCMOTPEHO 2 OCHOBHBIX BapuaHTa 00XajloBaHHUs: B
AJIMUHUCTPATHUBHOM [OPSIIKE U B CYJICOHOM.

AJIMUHUCTPATHBHBIH MOPSLIOK npeanogaraet nojavy oOpalieHus
BBIIIECTOSIEMY JIOJDKHOCTHOMY JIMILY, KOTOPOE€ YIOJHOMOYEHO IMPHUHITH MEpHI,
HalpaBJIeHHbIE Ha BOCCTAHOBJIEHHE Balux npas.

O6ume tpeboBanusi kK GpopMe M COACPNKAHHUIO KAJTOOBI, a TakXkKe MOPSAKY e
paccMOTpeHHsl ycTaHoBJieHbl cTathéd 7 @DejnepanpHoro 3akoHa ot 02.05.2006

No 50-d3 «O MOPSIJIKE PACCMOTPEHUS 06pame}mf/’1 rpaiaH Poccutickol Cbeﬂepaunn».

Ob6pateHnune 00s13aTeLHO JIOJKHO COAEPKATh:

- HauMEHOBAaHUE [OCYAapCTBEHHOIO0 OpraHa WM OpraHa MECTHOTO
camoyrpaBiieHUsi, B KOTOPbIE HAIIpaBIsieTCsi MTUCbMEHHOE oOpalleHue, JIn0o GpaMuiiuio,
MMsl, OTYECTBO COOTBETCTBYIOIIEIO  JOJDKHOCTHOrO  JMIA, JUOO0  JOJIKHOCTh
COOTBETCTBYIOILIETO JINIIA;

- Bamu (})ammimo, UMS$I, OTHECTBO (MOCJIe/IHES - TIPH HAJIMUMH );

- TIOMTOBBIM aapec, ajpec 3JEKTPOHHOW MOYTHI, MO KOTOPOMY IOJIKHBI OBITH
HarpaBJeHbl OTBET, YBEJAOMJIEHHE O Nepeaapecalii 00pallieHus;

- CYTh KaJI00b! (B ¢cBOOOJHOU Gopme);

- IMYHYIO MOJIITUCH (€Ciy o0OpallieHre ToAaeTcsl B MMCbMEHHON (hopMe) U aTy.

[lpu HeoOXoauMocTH K ’Kajobe MOTyT ObITh MPHUJIOKEHBI JOKYMEHTBHl U
MaTepHabl, MOJTBEPIKAAtOIIME U3JI0KEHHble B oOpaleHnyd 10BoAbl. Eciu B Bammx
WHTEpecax obOpalllaercs MpeacTaBUTelb, CJIEAYeT IPUII0KUTL HAOBEPEHHOCTD,
MOATBEPKAAIOLLYIO €0 TOJHOMOYHUS.

O6pallieHue MOXKeT ObITh [10JJaH0 KakKk B IHCbMEHHOW (opMe, TaKk U B
3JIEKTPOHHOM BHJIE.

AJipeca MeCT HaxX0uJIeHUs OPraloB BJAACTH U WX JJIEKTPOHHBIE ajpeca, rpaduku
paboThl MOYKHO Y3HAThL HA OPUIIHATLHBIX calUTax ITUX OPraHoB B ceTH MurepHer.

Cpok paccmoTpenust oOpaleHus 1o oOLemMy npasuiy cocrasiseT 30 qHel co

JIHSL €ro peruCTpaiii, HO MOXKET ObITh MpouleH eite He bonee uem na 30 fHew B
UCKJTIOUUTENIBHBIX ciiydasx. O TMpoJUIeHUH CpoKa paccMOTpeHHst obpaiueHuss Bac
JIOJDKHBL B 00s13aTE€IBHOM MOPSIIKE YBEOMUTb.

[To wucreueHun OTOro cpoka TroCyJapCTBEHHBIH OpraH, OpraH MeECTHOTO
caMOyIIpaBieHMsT WM JIOJDKHOCTHOE JIMIlo 0053aHO JaTh NUCHMEHHBIM OTBET 10
CYHIECTBY MOCTABIEHHBLIX B 00pallleHHH BOIPOCOB U HAlpaBUTh €r0 HA YKA3aHHBIN B
O6paLLL€Hl/Il/I [TOYTOBBIN aapec nian aapec 3JI€KTpOHHOI\/II [TO4YThI.

3aKOHOAATEIbCTBOM  YCTAHOBJICHBl OCOOEHHOCTH O0aJlOBaHUS JIEUCTBUN
(OesnelcTBUS)  JIOJDKHOCTHBIX — JIMIL,  NPEJOCTABNIONIMX  [OCYJapCTBEHHBIE W
MYHUIMTATBHbIE YCIYTH.



Taxas »xanoba rojaercs B CleAyI0INX cllyyasx:

1) HapylleHH s CpoKa perucTpalyy 3anpoca o NpeaoCTaBIEHUH YCIYTIH;

2) HapYILEHHUS CPOKa NPEJIOCTABICHUS YCIIYTH;

3) TpeGoBaHus JOKYMEHTOB MK UH(pOpPMALMK MO0 OCYLEeCTBIEHUs AEHCTBUHM,
[IPEJICTaBICHUE HJIK OCYLIECTBIIEHHWE KOTOPbIX HE MNPEeAyCMOTPEHO HOPMAaTUBHBIMU
[IpaBOBLIMH aKTaMU;

4) oTKa3za B MpUeMe JJOKYMEHTOB;

5) oTKaza B IPEJIOCTARICHUN TOCYAapCTBEHHON WM MYHUIMIAIBLHONW YCIYTH,
€CJIM OCHOBAHMSI OTKa3a HE IPELYCMOTPEHBI 3aKOHOIATEIBCTBOM;

6) TpeGoBamHs C 3asgBHATENsI IPH TPEAOCTABICHHHA TOCYIApCTBECHHON WIIU
MYHUIUIIAIBHOM YCIYTY IJIaThl, HE MPEJLyCMOTPEHHON HOPMAaTUBHBIMU IIPAaBOBBIMH
aKTaMHu;

7) oTkaza B WCIpaBJICHUM JIONYUIEHHBIX ONMEYaTOK W OLIMOOK B BBIJAHHBIX B
pe3yJibTaTe MPEeNOCTABIEHUS YCIYIM JIOKYMEHTaxX JU0O0 HapyIllIeHHsI YCTaHOBJIEHHOTIO
CpOKa TaKMX UCMpPaBICHUH;

§) HapylleHMUs] CpOoKa WJIK [10psiiKa BblauM JIOKYMEHTOB 10 pe3yJibTaTam
[pEoCTaBRNCHNA YCIYTH,

9)  1IpUOCTAHOBJIEHMSI  [PEJOCTABJEHUS  YCIYrHM,  €CJIM  OCHOBaHMS
MPUOCTAHOBJICHUS HE IPEAYCMOTPEHB! 3aKOHO1aTeJILCTBOM;

10) TpeGoBanus y 3asBUTENsl 1IPU MPEJIOCTABIECHUH YCIYTH JIOKYMEHTOB WJIH
HUH(OPMalIMK, OTCYTCTBUE W (MJIM) HEJIOCTOBEPHOCTh KOTOPBIX HE yKa3bIBAIKUCh MpPU
[IEpBOHAYAJBHOM OTKa3e B [IpUeMe JOKYMEHTOB.

3aKOHOJIaTeIbCTBOM YCTAHOBJIEH COKPAILIEHHBIM CPOK pPacCMOTPEHUSI ITHUX

obpamenun. JKanoba, noctynusias B opraH, MpeIOCTABISMIONMAN YCIyTy, MOANEKUT
pacCMOTPEHUIO B TeUeHMEe MATHAAIAaTh pabouux JHEW cO JHS €€ pPerucTpalui, a B
cillydyae o0aJloBaHMsl OTKaza B IpUeMe JIOKYMEHTOB JIMOO B HCHpPaBICHUU
JOMYIIEHHBIX ONEYaTOK W OomMOOK WM B ciydae oOKajloBaHHs HapyLICHUS
YCTaHOBJIEHHOI'O CPOKa TaKMX UCIIPABJICHMH - B TEHEHUE MATH paboyuX AHEN CO HS ee
perucTpalmu.

JKanoba wa mHapyllieHWe MOpsIKa TNPEJOCTaBIEHUS TIOCYJapCTBEHHBIX U
MYHHUIMIATLHBIX  YCIYI, [OMHUMO YKa3aHHbIX BbllIE CIOCOOOB, MOXET OBITh
HanpasjeHa 4vepe3 EAuHBLIM nopran rocy/lapcTBEHHbIX M MYHHUUMIAIBHBIX YCIyT
(www.gosuslugi.ru).

[Tomumo  artoro, xajoba Ha jaeilcrBus  (0e3ACUCTBMSI)  COTPYJHHKOB
FOCY/IapCTBEHHBIX U MECTHBIX OPTaHOB, B TOM YHMCJIE IIPU HECOMVIACUH C MOJIyYEHHBIMU
OTBeTaMU Ha OOpallleHHsl, MOXKET ObITh [10JlaHa B OpraHbl IPOKYPaTyphI.

C rpaguioM padoThl Opratos MPOKYPaTyphl i MECTAMH KX HaXoIcHii Dbl
MOYKETE 03HAKOMUTLCS Ha odunuaibHoM caite B ceTu MHTepHeT — www.prokuratura-
NsSo.ru.



